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NEW 15: (Formerly Indicator 18) Percent of hearing requests that went to resolution sessions that were resolved through
resolution session settlement agreements.
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Narrative Description of Indicator

Indicator 15:  Resolution Sessions 
 
This results indicator reports on the percent of hearing requests that went to resolution
sessions that were resolved through resolution session settlement agreements. 
 
The data for FFY 2021 demonstrate the actual performance at 46.15%, reflecting an increase
from 28.26% in the prior year. The State did not meet its target. The MSDE, DEI/SES
continues to be responsive to the issues and concerns raised by parents of students with
disabilities and provides ongoing support through its Statewide Family Support Providers.
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